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About the School

Principal’s Welcome

Welcome to East Hills Girls Technology High School. At East Hills Girls Technology High
School we have a proud tradition of supporting students to become engaged learners and
citizens of their world. We pride ourselves on our academic excellence and technologically
integrated learning, as well as a strong emphasis on the overall wellbeing of our students.
We have a dedicated and highly skilled staff committed to the provision of quality learning
and support programs which cater to a variety of abilities, interests and skills. These
programs are implemented in a safe, caring inclusive learning environment.

At our school we view education as a partnership between students, families and staff.
Optimal educational outcomes result from this partnership working together as an
effective team. Students, parents and carers are therefore encouraged to participate fully
in school life and maintain an active interest in student learning.

Students are encouraged to take full advantages of the many opportunities our school has
to offer. Opportunities to develop talents in leadership are provided through a range of
leadership committees, including the Student Representative Council. Community Service
is encouraged through volunteer programs which help students develop a positive,
empathetic attitude and promote community spirit. The school also offers a variety of
extracurricular activities in Sport; the Creative and Performing Arts; special interest clubs,
like coding; and academic competitions in many providing students with the opportunity
to showcase their talents.

East Hills Girls Technology High School is future focused and is committed to educating
and preparing students for a constantly changing society. We believe each student should
be challenged to do her best and achieve her potential. As a new member of our
community, we hope that International Students take advantage of the opportunities to
engage and contribute to our school community.

As a member of our school community, I hope that you will work with us to create a
positive, enjoyable and successful experience for your daughter.

With best wishes

. Fardwick
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School Profile

East Hills Girls Technology High School has a long and outstanding commitment to providing
quality education for girls. The school has a tradition of excellence in academic, creative and
physical studies. Dedicated and experienced staff encourage and support students to achieve
personal excellence. Gifted and talented students are provided with opportunities to extend and
enrich their learning while special courses and programs support those with learning needs. The
use of information and communication technology for enhancing teaching and learning permeates
the school’s culture.

A broad and diverse curriculum provides students with many career pathways which include
specialisation or a more general education. Co-curricular activities such as band, choir, dance and
drama ensembles, excursions and sporting activities enable students to develop their talents. The
Student Representative Council, Senior Mentors and Committees provide for the development of
leadership skills and role modeling.

The school has excellent learning resources and facilities which include a specialist Information
and Communication Technology Centre.

The school has an impressive history of awards presented to students, parents and the school.
These include three Director-General’s Awards for School Achievement - for Girls Education: for
Technology Education and for Excellence in Student Achievement and Retention. The school has
also received The Secretary’s (previously called the Director-General’s) Award for School
Achievement Award for Project of Tomorrow and Award for Outstanding School Initiative for
Gifted and Talented Challenged Based Learning and the Minister’s Award for Excellence in
Teaching. Eleven students have received the Minister’'s Award for Excellence in Student
Achievement, ten students have been presented with the NSW Order of Australia Certificate of
Commendation in Community Service, five students have received the Premier’s Award for
Excellence in the NSW Higher School Certificate, sixteen students have received the Pierre de
Coubertin Award for sporting excellence and thirteen students have received the Victor Chang
Award for Excellence in Science.

The school has been acknowledged as an Apple Distinguished School since 2012 for innovation,
leadership and educational excellence. This is a very prestigious Award and is highly valued. In
2015 and 2016 our school was named Winner of Innovative Schools. The school has been named as
one of the seven NSW Department of Education STEM (Science, Technology, Engineering and
Mathematics) Action Schools.

The P & C Association, established in 1957, offer strong community support and participate in
school-based decision making.
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International Student Support Staff

Principal
Mrs Jennifer Hardwick
Email: easthillsg-h.school@det.nsw.edu.au

Located in the Administration Building

Deputy Principal (Years 7, 9, 11)
Mrs Kylie Rytmeister
Email: easthillsg-h.school@det.nsw.edu.au

Located in the Administration Building

Deputy Principal (Years 8, 10, 12)
Mrs Zeinab Hammoud
Email: easthillsg-h.school@det.nsw.edu.au

Located in the Administration Building

School Administrative Officer
Mrs Keryn Brown
Email: keryn.brown@det.nsw.edu.au

Located in the Administration Building

International Student Coordinator
Ms Lauren Sims
Email: lauren.sims@det.nsw.edu.au

Located in the English Faculty

Head Teacher Student Support
Ms Susan Simonsen
Email: susan.simonsen@det.nsw.edu.au

Located in the Administration Building

EAL/D Teacher
Mrs Veronique Anderson
Email: veronique.andersons@det.nsw.edu.au

Located in the English Faculty
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Staff Directory

Curriculum Head Teachers
English Mr Michael Garbutt
Mathematics Mrs Donna-Lee Duval

Science Mrs Linda Clutterbuck (relieving)
HSIE Mr Jay Short
CAPA Mr Filip Necic

Information Technology Mr Shailesh Sharma
PDHPE Ms Louisa Bailey (relieving)

Technology & Applied Science Mrs Jennifer Edwards (relieving)

Year Advisors
Year7 Mrs Emily Towell
Year 8 Ms Susan Moore
Year 9 Ms Karen Halwagy
Year 10 Mrs Katrina McCarthy
Year 11 Mrs Roula Tambakes

Year 12 Mrs Lauren Teasel
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School Support Services

Counselling

Mrs Sahar Fatima is the School Counsellor and she is located in the Administration Building.

What is a School Counsellor?

In all New South Wales government schools, there is a counsellor who is a qualified educational
psychologist with special training to help students with any problems they are having, or to help
them get information they may need. This service is free and confidential.

Why do students see the Counsellor?

Academic concerns
e Worries about progress
¢ Indecision about staying at school
e No quiet place to study at home

Personal concerns
¢ Sadness in missing your country/friends
¢ Feeling lonely at school
e Home problems such as not getting along with family members
e Feeling anxious about making friends

Career Advisers

Mrs Linda Downey and Mrs Lecia Leigh are the school’s Careers Advisors. They are located in the
Careers Staffroom. Careers Advisors can help you make informed decisions about future study and
careers. They can provide guidance on education pathways, training options, and potential career
choices. Careers Advisors can also assist with resume building, job search strategies, and
application processes for further education or employment. Their goal is to support students in
making informed decisions about their future career paths.

Learning Support / Learning Engagement Centre / Inspiring Student Success
Learning Support teachers work with students who have diverse learning needs, such as learning
disabilities, developmental delays, mental health conditions, or other challenges that affect their
academic progress. They provide individualized assistance and support to help students reach their
learning goals.

Student Support Officer

Mrs Gabriella Sandrussi is the school’s Student Support Officer. Student Support Officers
provide assistance and support to students who may be facing various challenges that
impact their wellbeing.
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Cultural Ambassador Program

East Hills Girls Technology High School's curriculum and welfare programs are highly
regarded, and we have a long tradition of welcoming International Students into our

school community.

The school's program offers students the opportunity to achieve a high level of academic
success, form new friendships and enrich their understanding of Australian society in a

safe and supportive environment.

The key focus of the school's program is not only providing a quality educational
experience but also fostering a sense of belonging to the school community and
promoting cross-cultural conversations, awareness, and acceptance. This year we

established the Cultural Ambassador Program to promote positive partnerships.
The role of the Cultural Ambassadors includes:

o fostering a sense of belonging to our school community

e providing support, practical information, and advice about school life
o sharing in cultural experiences

o being available to attend wellbeing meetings

o being available to participate in orientation tours
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Meet the Cultural Ambassadors

CULTURAL AMBASSADOR
SENIOR MENTOR REPRESENTATIVE

Jessica

“A sense of belonging is important for all students so they feel
included and valued. | am looking forward to working with the
Senior Mentor team to embrace diversity, promote shared
cultural experiences and ensure our International Students feel
connected to our school community.”

Follow the initiatives of the
Cultural Ambassador Program
on Instagram.

CULTURAL AMBASSADOR

Cate

“It is essential that every student feels accepted and included in
our school community and, as a Cultural Ambassador, | will

BEHGTHS.CULTURALAMBASSADORS recognise and celebrate cultural diversity through shared

experiences. | will represent our school by ensuring International
Students feel included in a safe and supportive environment.”
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Bell Times

Tuesday Thursday and Friday
Period Time Period Time Period Time Period Time
0 8.00-9.00am 0 8.00-9.00am 0 8.00-9.00am
1 9.10-10.10am 1 9.00-10.00am 1 9.00-10.00am 1 9.00-10.00am
2 10.10-11.10am 2 10.00-11.00am 2 10.00-11.00am
Recess 1 11.00-11:15 Recess 1 11.00-11:15
Recess 11.10- 11.30am Recess 10.00-10.15am
Recess 2 11:15-11.30 Recess 2 11:15-11.30
3 11.30-12.30pm 3 11.30-12.30pm 2 10.15-11.15am 3 11.320-12.30pm
4 12.30-1.30pm 3 11.15-12.15pm 4 12.30-1.30pm
Lunch1 | 12.30-12:50pm | Lunch 1 1.30—1:50pm Lunch 1 1.30— 1:50pm
Break 12.15-12.35pm
Lunch2 | 12:50-1.10pm | Lunch 2 1:50 - 2.10pm Lunch 2 1:50 - 2.10pm
4 1.10-2.10pm 5 2.10-3.10pm 5 2.10-3.10pm
6 3:10 — 4:10pm 6 3:10 - 4:10pm
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Honour Before Reward

Honour self

Demonstrate leadership through self-respect and self-advocacy in your actions and
words.

Wear our school uniform appropriately to promote a sense of belonging and
community.

Be a responsible and diligent student by being prepared for all lessons and

activities.

Honour others

Behave in a safe and responsible manner so others can teach and learn productively.
Demonstrate courtesy and inclusivity to develop respectful relationships that
promote the wellbeing of others.

Be respectful of others by listening to and following the instructions of school staff

and members of the community.

Honour learning

Engage actively in all learning environments and embrace learning opportunities.
Strive to do your best work and aspire to achieve your learning goals.

Value the learning process and demonstrate academic integrity.

Honour space

Respect school and community property by engaging in responsible and
sustainable. practices Respect the personal space of others.

Use and store personal devices and equipment as instructed.
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Rules & Policies

Homework Policy
Your course teacher will outline homework expectations.

Late Arrivals
e Present to the front office upon arrival.
e Scan student card.
e Take late slip to class and give to classroom teacher.

Early Departure
e Students must provide a letter from their carer.
e Submit letter to the front office.

Flexible Arrival and Departure
e Senior students may have flexile start and end times.
e Senior students must scan into the office upon arrival.
¢ Senior students must scan out when they have completed their timetabled lessons.

Attendance requirements for student visa holders
e All students are expected to attend class every school day.

e International students are on a student visa and have additional attendance requirements
as a condition of your student visa.

e International students must attend at least 80% of classes each term or you may be
reported to the Department of Home Affairs.

What if my attendance falls below 80%?
¢ A warning letter will be sent to you, your parents and your carer in Australia.
¢ You will have to attend an interview and explain why you have been away.
e If you have any supporting documentation such as medical certificates, present them as
evidence.
e Your attendance will continue to be closely monitored. If your attendance does not
improve, you will be sent a second and final warning letter.

What if my attendance falls below 80% over two terms, or below 60% in one term?

e An Intention to Report letter will be sent to you, your parents and your carer in
Australia. This letter tells you the school’s intention to report your low attendance to the
Department of Home Affairs because you have breached your student visa condition.

¢ You will be given 20 school days to appeal to the Principal and explain why the school
should not report you to the Department of Home Affairs.

e The school will inform you of the appeal outcome and if unsuccessful, your outcome letter
will provide information on how to access the external appeals process through the NSW
Ombudsman.

e If all your appeals are not successful, you will be reported to the Department of Home
Affairs and they may decide to cancel your visa.
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Suspension and expulsion
International students will be reported to the Department of Home Affairs if they are:
e suspended for 5 days or more.
e expelled from school because of serious misbehaviour/ involvement in criminal activities.

What happens if I am suspended for 5 or more days from school?

¢ You will be given an Intention to Report letter and will be given 20 school days to appeal
to the Principal and explain why you should not be reported to the Department of Home
Affairs.

e If your appeal is unsuccessful, you will be advised of your further rights on how to access
the external appeals process through the NSW Ombudsman.

e If all your appeals are unsuccessful, your suspension will be reported to the Department of
Home Affairs and they may decide to cancel your visa.

What happens if I am expelled from school?

e You will be given a letter of Notice of Enrolment Termination following your
expulsion and be reported to the Department of Home Affairs who may decide to cancel
your visa.

Anti-bullying Policy

Our Anti-Bullying Plan aims to deal with, and effectively address, issues of bullying with effective
strategies for reporting issues, positive prevention strategies and support for managing interactions
and anti-social behaviour within our school environment. A key component of a supportive school
culture is building respectful relationships and an ethos that bullying is not accepted, in both
online and offline environments. We promote positive relationships within our school environment
and support all members of our school community to address issues in a proactive manner.
Positive communication is promoted to all members to ensure issues are resolved in an effective
and prompt manner.

Merit System

At East Hills Girls Technology High School, teachers provide merit using Sentral. Students can
view the merits on their Sentral Student Portal. Physical certificates are distributed by Year
Coordinators at Year Meetings. The Merit System levels are as follows:

* 10 for Bronze

* 20 for Silver

* 30 for Gold

* 40 for Medallion

* 50 for Principal’s Award for High Distinction
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Curriculum Structure
The teaching programs of Years 7 - 12 offer a balanced range of courses.

The aim is to offer a broad general education, which not only prepares students for the
many challenges of modern-day life but also develops individual skills and talents. The
school is proud of its constantly evolving curriculum, which serves the needs of the ever-
changing world.

Refer to Course Selection Guides for more information.

Course progress requirements for student visa holders
There are additional course progress requirements:

e Ifyou fail to meet the NSW Education Standards Authority’s (NESA) course
progress requirements for 50% or more of all your units (e.g. 6 out of 12 units), an
Intention to Report letter will be sent to you, your parents and your carer in
Australia. This letter tells you the school’s intention to report your unsatisfactory
course progress to the Department of Home Affairs because you have breached your
student visa condition.

e You will be given 20 school days to appeal to the Principal and explain why the
school should not report you to the Department of Home Affairs.

e If your appeal is unsuccessful, you will be informed on how to access the external
appeals process through the NSW Ombudsman in your outcome letter.

o If all your appeals are not successful, you will be reported to the Department of
Home Affairs and they may decide to cancel your visa.

Sport

Participation in Sport is compulsory for all students in Years 7-10. An integrated sports
program for Year 7 teaches students basic skills associated with team sports, fitness
activities, athletics and cross country so informed decisions may be made in later years.
Students in Years 8, 9, 10 participate in a structured student choice sports program.

Special Religious Education
Students in Years 7 - 12 may attend lessons or seminars in Religious Education. This
Special Religious Education is provided for Catholic, Islamic and Protestant faiths.
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School Activities

These are available to students in Years 7 - 12 and include:

e Cultural Experiences for International Students
e Leadership Programs

e Student Representative Council

e Volunteering Programs

e Annual Athletics, Swimming and Cross-Country Carnivals
e Performance Ensembles

e Academic Competitions

e Debating

e Excursions and Incursions

e Camps

e Interest Clubs

e Presentation Day

e School Assemblies
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Junior School Uniform

Parents and students are reminded that East Hills Girls Technology
High School has a strict Student Dress Code. When a student is
enrolled at our school, there is a strong expectation that parents will
support the Student Dress Code and ensure that the appropriate items
of clothing are purchased from our on-campus uniform shop.

Summer
e Green and white checked dress. Longer skirt available to
accommodate cultural/religious beliefs.
Grey shorts/long pants with white school blouse
Green jumper with school crest
Green jacket with school crest
Green blazer with school crest (optional)
White socks
Black leather lace-up shoes
Black opaque stockings
White undershirt (if needed)
White hijab (if worn)

Winter

Grey long pants with white school blouse
Green tartan skirt with white school blouse
Green jumper with school crest

Green jacket with school crest

Green blazer with school crest (optional)
White hijab (if worn)

Scarf with school crest (optional)

Sport uniform

Green shorts with school crest

Grey polo top with school crest (long or short sleeves)
Green jumper with school crest

Green jacket with school crest

White hijab (if worn)

Sneakers/running shoes
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Senior School Uniform

Parents and students are reminded that East Hills Girls Technology High School has a strict Student Dress
Code. When a student is enrolled at our school, there is a strong expectation that parents will support the
Student Dress Code and ensure that the appropriate items of clothing are purchased from our on-campus
uniform shop.

Summer & Winter

Pale green school blouse.

Grey and green plaid skirt. Longer skirt available to accommodate cultural/religious beliefs.
Green school pants

Green jumper with school crest

Green jacket with school crest

Green blazer with school crest (optional)
White socks

Black leather lace-up shoes

Black opaque stockings

White undershirt (if needed)

Grey hijab (if worn)

Scarf with school crest (optional)

&

T Y

School uniforms are only available from out on campus uniform shop, located at East Hills Girls

Technology High School.

Open Tuesday & Thursday
8:00am-12:00pm
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Uniform Price List

SCHOOL UNIFORMS

EAST HILLS GIRLS HIGHSCHQOL 2020/21
Junior Girls Summer Uniform
[CRESS: GREEM AMDWHITE CHECK S/7.99
CRESS: GREEM CHEZK LOMG LERG H 57999
PLLLOVERS: BOTLEWITH CRES™ Frerm 573499
1ATKE™ BOTLE WITH SREY PIPING + BB 571.95
BLAZER: BOLE COLLARLESS 517299
SOCK: WHITE ARMKLE 5595
PARTS: AILORED CHARCOAL 549495
SHOR™S: TAILORED CHARZOAL 53995
Junlor Girls Winter Uniform
IMR OVERBLOLS WHITE S¢S PEAK COLLAR PIMTLC 546,99
OYERBLOLSE WHIE LS PEAK COLLAR PINTLOCK Frora 545499
SEIR™: BOTLEAWHITE “ARTAM PLEA ED 555495
PLLLCWERS: BOTLE WITHCRES™ Fram 57399
1ARKE BOLE W H GREY PIFIMNG + BB 57185
BLAZER: BOTLE COLLARLESS 517299
SCARE BOTLE "CASHMERE FEEL + EMB 51995
SOCK: WHITE ARMKLE 5595
PARTS: TAILORED CHARCOAL 549495
SEIR BOTVBLK CHECK LYLEMG H 5al.95
Senior Girls All Seasons Uniform
BLOLSE: PALE GREEN SPECIAL S ¥LE 53699
SKIR™: GREY AND GREEM PLAID 565,99
SEIR: GREY CHECK SHE LOMNG LERG H 5599
PANTS: BOTLES RE CH W HZIP 552499
PLLLCYERS: BOLE W HCRES Fror 57399
1ARKE BOTLE WITH GREY PIFIMNG + BEMB 571.95
BLAZER: BOTLE COLLARLESS S172.949
SCARE BOLE "CASHMERE FEEL + EMB 319.95
SOCK: WHITE ARKLE S5.95
Girls Sports Uniform
POLO TOP LIGH™ GRE“-BOLE COLLAR + CRES™ Frar 525,99
POLO O Lona SLEEWYE WERSIORN Fram 53799
SHOR S BOLE O ON BACK + EMBE 54995
TRACKPARTS:  BOTLE O ON BACK + EME 56995
SOCKS: WHITE DELIGH BEARE & LEY 55.95

[East Hills Girls High School On C SCAN THIS QR CODE FROM YOUR

Lucas Road, Panania, 486 2213 i MOUBILE PHUNE CAMERA 10 G0 TU WEBMIE
(02) 80462785 [ ! : il I' :;] | LOWES
SHOP IN STORE 00k OMLINE """- im
www. lowes. com.auds vols-onfine -
WITH YOUR LOWES ZERO CARD YOU WILL RECEIVE 5% DISCOUNT ON EVERY PURCHASE,

L R TER LS AND S

All prices are subject to alteration.
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General School Information

Mobile Phones

Students may have mobile phones, but they are to be switched off and not visible while in class.
Students are not permitted to make voice calls at any time. The school takes no responsibility for
lost phones.

Sick Students

The school has neither the resources nor the facilities to care for students who are sick. If students
are not well enough to come to school, they should stay home. If students become sick at school,
they should report to the class teacher or playground duty teacher. No student will be sent home
sick without the permission of a parent/carer. Therefore, the school requires the current home,
work and mobile phone numbers of parents/carers as well as an emergency contact phone number.
Sick students must be collected from the school.

Medication
No medication should be brought to school unless prescribed by a doctor or regarded as essential
by the parents/guardians. This is a requirement of the NSW Department of Education and
Communities.

If medication is required during school hours, an authorisation for staff to administer this
medication must be provided (parents/carers need to complete an authorisation for staff to
administer medication). The only medication students are allowed to carry and self-administer is
asthma and diabetes medication. It is essential that the school be notified if a student is at risk of
anaphylaxis.

We are an asthma friendly school. Spray deodorants and perfumes are not to be brought to school.
They will be confiscated. Please contact the school if any clarification is required regarding
medication.

Network Access

East Hills Girls Technology High School has an extensive computer network. Students will be given
their own individual login to the system. This login will provide each student with her own secure
workspace which can be accessed from any computer in the school.

Student usernames are issued by the Department of Education and Communities. This network
space is for each student’s schoolwork only. No other material is permitted to be stored in this
space.

All students should have a USB “flash disk” for storage of work.

Permission to Photograph Students and/or Their Work

The Department of Education and Communities requires that permission to photograph has been
approved. The school uses student photographs and work in publications such as school
newsletters and the prospectus, for the school archives and for publicity. Within the school,
photographs and videotapes are used for assessment and teaching of students in practical subjects.
At no time would any material be used in a way that is not approved by the Principal and the
Department of Education and Communities.
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Library

The library is open before school from 8.30 am, recess and all of lunch. Students in Year 7-10 can
borrow a maximum of six items and Year 11-12, eight items. In most cases these are loaned for two
weeks. Students will be issued with their Student Services Card which is also their library card.

Should students incur overdues, they will be unable to borrow until late items are returned.

Student Services Card

All students have a Student Services Card which includes an identity picture of the student,
together with name, date of birth, school ID number and signature. This card also contains a
library borrower barcode and a textbook borrower barcode, which are used regularly throughout
the year. Students also use this card when photocopying in the school library.

Students must carry their cards at all times and treat them with care. If a card is lost it should
be reported it to the Librarian. A replacement card will be ordered from the company for a $10
replacement charge.

New students will be issued a temporary card until the next photo day.
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About Your Visa

Australia’s laws promote quality education and consumer protection for overseas students. These
laws are known as the ESOS framework and they include the Education Services for Overseas
Students (ESOS) Act 2000 and the National Code 2018.

For a summary of the ESOS framework see: http://www.internationaleducation.gov.au

For information about student visa requirements refer to the Department of Home Affairs (HA)
website: www.homeaffairs.gov.au

Contact the International Student Coordinator at your school if you have any concerns or
questions about your school, personal issues or other problems. The coordinator will assist you or
refer you to the appropriate staff member.

Your student visa

As an international student on a student visa, you must:
e comply with your student visa conditions
e ensure you have and continue to maintain your Overseas Student Health Cover (OSHC) for as
long as you stay in Australia on a student visa
e tell your school if you change your address or other contact details
e maintain satisfactory course progress and attendance.

Information about visa conditions for student visa holders is available on the Department of Homes
Affairs website at https://www.homeaffairs.gov.au/trav/stud/more/visa-conditions/visa-conditions-
students, or call 131 881.

The following regulations apply to your studies at a NSW government school:

¢ You must attend a minimum of 80% of all scheduled classes. If you do not meet
attendance requirements you may be reported to Immigration, unless there are
compassionate or compelling circumstances (refer to guidelines below).

¢ You must provide a doctor’s certificate for any absences of 3 days or more. The doctor must
be a registered medical practitioner. If you are absent for 1 or 2 days, a letter of explanation
must be provided by your carer or if you are over 18 years, you can provide your own
written explanation to the principal.

¢ You must meet course progress requirements. Your school will provide you with
information about course requirements as outlined by the NSW Education Standards
Authority (NESA). Further information about course requirements is available at:
http://educationstandards.nsw.edu.au

e If you fail to meet the 80% attendance requirements or the course progress requirements
and fail to appeal or do not receive a successful school appeal outcome, you will be reported
to the Department of Home Affairs, and this may impact the status of your student visa. An
Intention to Report letter will be issued to you and your parents and you will have 20
school days to appeal internally then externally. If all your appeals are unsuccessful, you
would be reported to Immigration and your visa may be cancelled.
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Information for International Students

Australia’s laws promote quality education and consumer protection for overseas students. These
laws are known as the ESOS framework, and they include the Education Services for Overseas
Students (ESOS) Act 2000 and the National Code.

For a summary of the ESOS framework, go to: https://internationaleducation.gov.au/Regulatory-

Information/Pages/Regulatoryinformation.aspx
For information about student visa requirements refer to the Department of Immigration and
Border Protection (DIBP) website: http://www.border.gov.au/Trav/Visa-1/571-

Contact the International Student Coordinator at your school if you have any concerns or
questions about your school, personal issues or other problems. The coordinator will assist you or
refer you to the appropriate staff member.

The following regulations apply to your studies at a NSW government school:
Attendance and course requirements

« You must attend a minimum of 80% of all scheduled classes. If you do not meet attendance
requirements you may be reported to DIBP, unless there are compassionate or compelling
circumstances (guidelines are provided below).

- You must provide a doctor’s certificate for any absences of 3 (three) days or more. The doctor
must be a registered medical practitioner. If you are absent for 1 or 2 days, a letter of explanation
must be provided by your carer or if you are over 18 years, you can provide your own written
explanation.

= You must meet course progress requirements. Your school will provide you with information
about course requirements as outlined by the Board of Studies. Further information about
course requirements is available at www.boardofstudies.nsw.edu.au

Accommodation and welfare arrangements

All students must be accompanied to their approved accommodation upon arrival in Australia.

- If you have requested a homestay family be arranged for you then a compulsory
airport transfer will be arranged for you.

- If a relative or close family friend has been approved as your carer, then arrangements
must be made for them to meet you at Sydney International Airport.

- If you are under 18 years, you must maintain your approved accommodation, support and
welfare arrangements. If these arrangements are approved by the NSW Department of
Education, you must not change those arrangements without prior written approval. Requests
to change the arrangements must be made in writing to DE International and signed by your
parents.

- If you want to change your homestay, you should contact the International Student Coordinator at
your school.

- NSW Department of Education recommends that students over 18 continue to live with
relatives or homestay families. Changes to accommodation should be within reasonable
travelling distance to your school.

- Your parent or relative (approved carer) must notify your school of your residential address
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within 7 (seven) days of arriving in Australia and notify any changes of address and contact
details within 7 (seven) days. Students over 18 years who change address must also notify their
school within 7 (seven) days.

Conditions of enrolment

You must commence school enrolment on the date stated on the Confirmation of Enrolment and if
this is not possible notify DE International in writing within 24 hours of the start date on the
Confirmation of Enrolment.

You must adhere to school rules and the terms and conditions of enrolment as stated on the
international student application form. You will receive information about school rules and
expected behaviour at orientation.

Your school may suspend or cancel your enrolment on grounds of misbehaviour. For further
information about student behaviour and suspension and expulsion of students, refer to the
International Student Coordinator at your school.

Travel during school holidays, other than returning to your home country, is only permitted if
you are travelling with your carer or relatives or on an approved school excursion. Written
permission from your parents is required.

If you want to transfer to another government school, you must provide a written request to
your school signed by your parents or carer.

If you want to change provider, you must provide a written request to your school signed
by your parents. For further information concerning visa regulations about change of
provider refer to the DIBP website and the coordinator at your school.

Taking leave

If you are going to be absent for a week or more during school term, your parents must request
approval from the principal. You must not defer your start date or take extended leave without
the principal’s permission. Approval is only granted on compelling or compassionate grounds
(guidelines below).

Complaints and Appeals

NSW Department of Education has a complaints and appeals process which is available on the
website. If you wish to make a complaint or appeal a decision made concerning your enrolment,
course progress or other decision, you should contact the International Student Coordinator at
your school. Your carer (if you are under 18) or support person (if you are over 18) must be
present with you in any appeal interviews.

If you are not satisfied with the outcome of internal complaint and appeal process, you will be
given access to the external appeals process through the NSW Ombudsman.

Work

To work-part time DE International requires that you must have been enrolled for at least six
months in your current school, have a satisfactory attendance record and provide your school
with a letter of consent from your parents before beginning part-time work.

Any part-time work during school term must not interfere with your school studies and must
not exceed 40 hours per fortnight. You should not work more than 10 hours per week in school
terms as any more hours may impact on your learning.

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M



Guidelines for compassionate or compelling circumstances

Leave approved on grounds of compelling or compassionate circumstances is not counted in
attendance records. Compassionate or compelling circumstances are generally those beyond your
control and which have an impact upon your course progress or wellbeing. These could include, but
not limited to:

illness, where a medical certificate states that you are unable to attend classes or

- bereavement of close family members such as parents or grandparents (where possible a death
certificate or other evidence should be provided either prior to departure or on return) or

- major political upheaval or natural disaster in the home country requiring their emergency
travel and this has impacted on your studies or

- a traumatic experience which could include, but is not limited to:
- involvement in, or witnessing of an accident
- witnessing or being the victim of crime

- and this has impacted on you (these cases should be supported by police or psychologists’ reports
or advice)

- inability to begin studying on the course commencement date due to delay in receiving a student
visa.

Deferment of course commencement date

Any request for a deferment must be submitted in writing and signed by your parents to DE
International. A request for deferment after your student visa has been issued will only be
approved where evidence of compelling and compassionate circumstances can be provided. A
deferment may affect your visa so please consult DIBP before submitting a request.

Suspension of studies

If you are required to take leave from attending school due to compelling and compassionate
circumstances a suspension of your studies may be possible, whereby your absence is not
counted towards your attendance rate.

Prior to taking leave, a signed request from your parents must be submitted to DE International
along with evidence of compelling and compassionate circumstances. A suspension of studies may
affect your visa so please consult DIBP before submitting a request.

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M



Information for International Students — Chinese

ERRFEFRRE

RANLMEZREENBAFEERLRAE, REERERY . XEZRH BN FEHEFRS (ESOS)
R, eiafE (2000 FBAFEHETRSZ) M (EFE M) .

KT WMBAFEHETRSEROBUR , EHH

https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx

RTHZE EZAEBERHEANEE  HSRBESLRESE (DIAC ) W :

http://www.border.gov.au/Trav/Visa-1/571-

MREFNRBHFER, PARBKACEABREABMEER  FRAFROERFRE EHER | HAR LB
REFRETLHERTEAR.

LTRAEEATENEAREINBAERFEINFELE
HBEARERER
 REAHRED 80%MMAERE. NWRFTREBRZHBRIX—FR , FRIFEH RVET/ENER (AT

RHET L)  RURLEREIBER.

« WRERE 3 KRS LRSARHEELR  BEELMRLEMOETML &, WRERFE 1 XK 2 X, &
MERNETF AREREE  RE , IRAEFH 18 FHRTURRACHPEERR.

s HRUMBEREBHEER  FREOMMEHBBEZEASLENREERESR.
£ www .boardofstudies.nsw.edu.au AR BEXRBERNF—FE L.,
EENEZTRHE

© WMRAEKRFE18F | RLXARGSHENER, EPENEFRE. IRILEE FROAFTEARETMNEEN
HXEPHEN | REFEBELAE , (RPERER ERH, WITXERHFNFFLMEHEE X GOERFE
EORE  FERXE EF.

+ MRHPEHEEBERE , RERREFRNERFENER.

c HERREIMNEENEXHBRU IS FULNFEREERRAFTERELE £, EXNELNEE
EERSENBEN.

« RORXFLERE (#HENER A ) DAERIETRARILL 7 KABHAFRIR QEL | H7EE 0k FEK
RAREEN 7 KNBHFER. FH 18 FNFE XNEXEHUN 7 RABHAFR,

ARG

s BAABRRAFBAR LNAMFABHPEAZFE  NREARTEDE , BSLT AZBINE LAEN
Fia BRIR24/ 0 AP EE X B FMEER T MNBABENLX R OERFEPR D,

« RYABTFERNAERBGRFERERPAENAZRANEZR. EAZEN BERRLEIBTXERNE
MAAERVITALENEER.

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M



FRURLETATYUEREFRBUERNEIMASE. RTRESHEXFLEST H. FEAFBRSEANE
B, HARFEROERFEDER.

FREWVME  REEUARIRTHERT , RAEESEP ARERRTRS N2 4 AENF BRI R IRTE
FRE, BERRXGREPHEHRE.

MRABRIZ N —FIBUFER , REAEFRE/BXFREF AZFHH @HHE,
MRBHEFLUFREAKRT , FEAOFREMEXFEFNPERE. RTHRESAXREEFRNEIEL
AEER  BERBEBMERAEFRMNER.

-]

MREFHAZRR-FARERETE , FOXBLAERBREAE RERKEF | RTBHEFREM
REKEREE. AARERATECHRHS REHLE (RATES ).

RiFNLF

MERER T NABTNHXBRARFEN LFEF. NRFRRHBFFRENERAZNEIHERELRE
TRERE LR, RUSBRRAFROERFEDER.

I
MBRITEER—ORIBIE , FEBRIMNBENLEHBEFREEP LA ERBEERREZELEXFEHES
BN EDHICR , EFRIEZH , MORELNBRLER—BRES.
EAFHAMNFERTESTEFORERLRNEY  MESAATEEDT B+ het. ELRBEARNITT
RS AERHET/DREA , BTSN ITESEBRNESEA,

FERETRENmRES|

ERERETSENEHTLENBRETITALBIER. RRVEFTENEHR —RKRHRERTREES., H
MRMREH EREFTEREENER. ZEHRATEIE, BFRT :
£, BETIIARFELXEZLR , E
RBREXFPERBLE/EL (ETEROERT , ERFRECN RHFECTIEANAMIELS ) , HE
REGCHCEARNEABARIZEREARE , ERE2EE , ¥PWIFL , RE

ARIREFRTFUTERNQIGER :
BARBEH—IHBR
BHLRTHARLFTHINZEA

mEXERE TR ( XENREAESRUEEENRERRBUMSIES ) .
HTREFERIIER , REEFTRBMABFS.

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M



Information for International Students — Vietnamese

Théng béo danh cho Du Hoc Sinh Quéc té

Luat phap nudc Uc dé cao chat luong gido duc va viéc bao vé ngudi tiéu ding danh cho du hoc sinh quéc té. Luat
1& nay dudc biét dén nhu khudn khé ESOS va bao gém dao luat Education Services for Overseas Students (Dich
Vu Giao Duc Du Hoc Sinh Quéc T& -ESOS) nam 2000 va National Code (Digu luat cia Quéc Gia).

Muén c6 ban tém lugc vé khudn khé ESOS, xin xem trang mang:
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx

Muén biét thém chi tiét vé cac doi hoi doi vdi chidu khan dién du hoc sinh, xin vao xem trang mang cta Bo Di Tra
Quéc Tich (DIAC) &: http://www.border.gov.au/Trav/Visa-1/571-

Hay lién hé vai International Student Coordinator (Pi&u Hgp Vién Du Hoc Sinh Qudc Té) tai truéng cla quy vi néu
quy vi cd digu gi thac mac mudn hai vé trudng quy vi hoc, vé cac van dé riéng tu hodc vé bat ol van dé nao khac.
Piéu Hop Vién sé gilp do quy vi hoac gidi thiéu quy vi d&n nhan vién thich hap.

Cac qui dinh dudi day ap dung cho hoc trinh cGa quy vi tai cac trudng cong lap ¢ NSW:
Qui dinh dé&n |6p va céc khéa hoc

+  Quyvi phai dén Idp t&i thiéu la 80% cac gid hoc theo thdi khéa biéu dn dinh. N&u quy vi khdng théa mén doi
hoi vé viéc dén ldp theo qui dinh thi cé thé nha truding sé bao céo Ién BA Di Tri Quéc Tich, trir phi quy vi & vao
hoan canh dac biét hodc b budc (xin xem ban hudng dan vé viéc nay & bén dudi).

+  N&u vang mat 3 ngay hoac hon, quy vi phai cung cap gidy chiing nhan cla béac si. Vi nay phai la bac si co
dang ky. Néu quy vi vang mat chi 1 hoac 2 ngay théi, thi ngudi giam ho phai viét thu gidi thich hoac néu quy vi
trén 18 tudi thi quy vi co thé tu minh viét thu giai thich.

+  Quyvi phai théa man cac doi héi vé tién trinh hoc tap. Nha trudng clia quy vi sé cung cap thong tin cho quy vi
biét vé cac doi hoi vé khoa hoc do Hoi Dong Hoc Budng dé ra. Mudn biét thém chi tiét vé doi héi nay, hién co
san thong tin trén trang mang www.boardofstudies.nsw.edu.au

Céc thu x&p v& noi tri ngu va phuc Igi

« N&u quy vi dudi 18 tudi, quy vi phai duy trl céc thu x8p v ndi tri ngy, hé trg va phic Igi. Néu cac thu x&p nay
dugc Bd Giao Duc va Céng Dong ti€u bang NSW phé chudn, quy vi khéng dugc thay di cac sap xép nay ma
khéng co su’ phé chudn trudc do trén gidy to. Muén thay déi thu x&p, phai lam don yéu cau viét trén gidy va guri
dén Trung Tam Du Hoc Sinh Quéc Té (DEC International) c6 chi ky clia phu huynh cta quy vi.

+  Néu quy vi mudn thay déi ndi & (homestay), quy vi nén lién hé vdi Diéu Hop Vién Du Hoc Sinh Quéc Té tai
truong cda quy vi.

+ B0 Giao Duc va Céng Dong ti€u bang NSW d& nghi la cac du hoc sinh trén 18 tudi tiép tuc séng véi ngudi than
hoac gia dinh tai noi minh &. Moi thay d6i chd & nén dudc thuc hién trong khoang cach hop Iy ti noi quy vid
dén truong cuia quy vi.

»  Phu huynh hoac ngudi than cla quy vi (ngudi giam hé da dudc chap thuan) phai thong bao cho trudng cua quy
vi biét dia chi cu tri clia quy vi trong vong 7 ngay tinh tir khi quy vi dén Uc va phai théng b&o néu co thay dai
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dia chi cling nhu chi tiét lién hé trong vong 7 ngay. Cac du hoc sinh trén 18 tugi ma daéi dia chi cling phai bao
cho trdng minh biét trong véong 7 ngay.

Didu kién ghi danh hoc

+  Cac em phai bat dau ghi danh hoc vao ngay dudc théng bao trén Gidy Xac Nhan Ghi Danh. N&u viéc nay
khong thé dudc hay théng bao cho Trung tdm Du Hoc Sinh clia DEC béng thu trong vong 24 ti€ng dong hd
clia ngay bat dau trén Gidy Xac Nhan Ghi Danh.

«  Quyvi phai tén trong ndi quy clia nha trudng ciling nhw cac diéu khoan va diéu kién cla trudng qui dinh vé& viéc
dang ky ghi danh co noi trong don dang ky ghi danh du hoc sinh qudc t€. Quy vi sé nhan dudc thong tin vé ndi
qui cha trudng va hanh kiém ma nha trudng doi hdi & nai quy vi tai budi dinh hudng.

= Nha trudng cé thé€ dinh chi hodc hly bé viéc dang ky ghi danh cla quy vi vdi ly do 1a quy vi ¢é hanh vi khéng
tot. Mudn biét thém thong tin vé cac hanh vi ctia du hoc sinh va viée dinh chi cling nhu tdng xuét hoc sinh, xin
tham khao véi digu hop vién du hoc sinh tai trudng.

»  Viéc didu lich trong cac ky nghi, ma khéng phai 14 v& qué, chi dudc chip thuin néu quy vi di vdi ngudi gidm
hé hodc ngudi than clia quy vi hoac theo trudng tham quan du ngoan da dudc phé duyét. Viéc nay phai dudc
phu huynh cla quy vi viét gidy cho phép.

+  N&u guy vi mudn chuyén trudng qua trudng cdng lap nao khac, quy vi phai viét don yéu cau gli dén nha
trudng. Pon nay phai cé chit ky cta phu huynh hoac ngudi giam ho cla quy vi.

«  Né&u quy vi muén thay di co quan cung cap hd trd, quy vi cling phai viét don yéu cau gifi dén nha truong. Bon
nay phaéi cé chi¥ ky ctia phu huynh hodc ngudi gidm hd cla quy vi. Mudn biét thém théng tin vé cac qui dinh
vé chiéu khan do c6 thay déi co quan cung cdp bdo trg, xin vao trang mang Bé Di Tri Quéc Tich va lién hé vai
diéu hop vién tai trudng cla quy vi.

Ngay nghl phép

+  Né&u quy vi sdp vang mat mét tuan 1& hodc han trong hoc ky, thi phu huynh ciia quy vi phai xin chli nhiém nha
trudng chap thuan. Quy vi khéng thé tri hodn ngay bat dau nghi hodc nghi ma khéng cé su chap thuan clia chu
nhiém nha trudng. Chd nhiém chi chép thuan cho cac ly do dua ra trén co sd cam théng va bat kha khang théi
(xin xem hudng dan chi tiét bén dudi).

Than phi&n va khéng kiéu

+ B Gido Duc va Céng Dbng tiéu bang NSW c¢6 thii tuc than phién va khang kiéu. N&u quy vi muén dua ra 1ai
than phién hoac khang ki€u v& cac quyét dinh co lién quan dén viéc dang ky ghi danh cla quy vi hoac, tién
trinh hoc tép hoac vé quyét dinh nao khac, quy vi nén lién hé vdi diéu hop vién du hoc sinh tai trutng.

Lam viéc

+ DE&lam viéc ban thdi gian DEC International yéu cau ban phai hoc it nhat sau thang trong trudng hoc hién tai
cua ban, va cd mot bang hanh kiém 6t cung cép bai truong hoc va co tho dong y clia cha me. Ban phai co day
du nhitng yéu cau trén trudc khi dudc bat dau lam viéc ban thdi gian.

= Bé&tkycong viéc ban thdi gian nao cling khéng dudc anh hudng tdi viéc hoc cla ban va ban khong dudc lam
hon 40 gid méi hai tuan.Ban khéng nén lam viéc nhiéu hon 10 gid mbi tuan néu coé su dnh hudng tdi viéc hoc
clia ban.

Huéng din chi it v& céc d4ng thuong hodic bat kha khang

Nghi cé phép dugc phé duyét vi hoan canh dang thuong hoac vi ly do bat kha khang khéng tinh vao ho so dén Idp.

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M



Cac hoan canh dang thuong hodc tinh trang bat kha khang thuding la cac hoan canh vugt qua tam kiém soat
clia quy vi. N6 tac dong dén tién trinh hoc tap cling nhu tinh than sdng khoé clia quy vi. Cac hoan canh nay
gom co, nhung khéng chi gidi han:

« dau bénh, co gidy bac si ching nhan la quy vi khong thé dén 10p hoac
«  ngudi than trong gia dinh nhu cha me hoac éng ba vira mat (néu cé thé nén cung cp gidy khai tir hoac
gidy chiing trudc khi di hoac khi quay trd vé) hoac
«  bién déng Ién vé chinh tri hoac thién tai xay ra & qué nha bat budc quy vi phéi di g&p va viéc nay tac
dong dén viéc hoc cla quy vi hoac
«  mbt kinh nghiém thuong dau cé thé bao gom, nhung khéng phai chi co thé:
= candy vao hoac ching kién tai nan xe cd,
+ ching kién hoéc la nan nhan cla t6i ac hinh su
va diéu nay danh dong dén quy vi (cac trudng hop nay nén dugdc ching thuc bang cac bao céo cla canh
sat hoac y kién hoac tudng trinh clia cac chuyén vién tam ly)
«  Khéng thé bat dau dung ngay khai giang khoa hoc nguyén do cé su cham tré trong viéc nhan chiéu khan
dién du hoc sinh
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Applying for Leave
The following process must be followed when applying for leave:

1. Inform the International Student Coordinator of your desire to take leave and
intended dates of travel.

2. Complete a Request for Leave form.
3. Attach a signed letter from your parents outlining why leave is required, the date

you will be leaving Australia and the date you will be arriving back in Australia. This
can be written in your parent’s own language. You will need to provide a translated

copy.
4. Attach a copy of your flight details.

5. Hand in all paperwork to the International Student Coordinator. You may email
your letter and flight details or hand in hardcopies.

6. Leave applications will be approved by the principal and forwarded to DE
International.

Leave may NOT be approved if:
¢ Your overall attendance is unsatisfactory.

e If your leave is during a school term, unless there are compelling or compassionate
reasons.

e The number of days will lead to a significant drop in your rate of attendance.

¢ You do not have all of the necessary documentation.

Example of Note from Parents:

Date:

To Whom It May Concern:

I, (parent name), the mother/father of (your full name), (your date of birth), who is
currently enrolled at East Hills Girls Technology High School, would like to apply for
leave for my daughter to return to (country) in the school holidays to (provide reason).

She will be departing on (date) and returning on (date).

Signature of parent
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Leave Requests Flow Chart

Parents (not carers) must sign the Leave Request Form

Submit completed form and any supporting document to School
(International Student Coordinator)

School forwards request to DE International

DE International assess request

~ ) " )
If approved: If declined:

Purchase fligh ticket and send a

copy to school Leave is not approved.
Attendance will be affected
school forwards flight ticket to if you leave school

DE International
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LEAVE REQUEST

Student visa conditions require that you must attend school every day during the school term.
All unapproved short or extended leave is recorded as non-attendance and may affect your visa.

All leave requests must:

. be submitted at least 4 weeks prior to planned departure date

. be submitted to DE International for approval prior to booking flights

. have attached signed parent consent letter

. provide evidence of medical or compassionate / compelling circumstances if applicable

Travel during school holidays (other than returning to your home country) is only permitted if you are accompanied
by a parent, guardian, homestay carer, close relative or on an approved school excursion.

You must submit a copy of your flight ticket to DE International, if approval has been granted by DE International.

School

Student reference no: SO DOB: Date:
Student given name: Known as: Family name:
Student mobile number: Email:

Parent mobile number: Parent email:

Expected departure date: Expected return date:

Total number of schools days that you would be missing:

Reason for leave request:

ATTACH WITH APPLICATION

QO Signed parent letter

QO Translation of letter Signature - International Student Coordinator
OSupporting documents

*Attendance rate at date of application %
Principal O Recommended O Not Recommended

Comment

DE International Office Use Only O Approved O Not Approved

NSW Department of Education

CRICOS Provider Code: 00588M www.deinternational.nsw.edu.au 1300 300 229 (Option 2)



Changing Your Welfare Arrangements

The following process must be followed when you have changed your
accommodation arrangements:

1. Inform the International Student Coordinator that you are intending to or have
changed accommodation.

2. Complete DE International Change of Welfare Arrangement form and submit to the
International Student Coordinator.

3. Complete a yellow Change of Details form and submit to the International Student
Coordinator.

Did you know?

You must let your school know of any change of your address and
contact details as soon as possible and within 77 days. It is a student
visa requirement and will help to keep you safe if the school knows where you
live and how to contact you in case of emergency.
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UNDER 18 - REQUEST TO CHANGE WELFARE ARRANGEMENTS

Student Family NAame s s Student Given NamMES....iiin s
Student Reference NO SO.....cciiiiiinninns PAssSport NOuiciin i, Date of Birthais s

1S A Te LY R N L=V N Lo T =T3S T R TTT

Student’s Personal EmMail ....ccoceececccceeeicceccecicescrescesireeceneens. 11€PNMONE NOLcicccccec e
School (or school preferences if SCHOO! NGt CONFIFMEM) 1irriiiirirssrriresrissesresssesserssssssssssssssessassnsssssssssssessssssssessasssnssnssnsssaes

Please indicate if accommodation is:

« Living with direct relative (approved by Immigration) O

« Homestay family O
* Shared accommodation (]
« Parent with a guardian visa O
=Y TTe sl X e dted aT=1aTe [1aTe ME=Te [ [ =33

N A s Age..... M/F NaMESmsmmmnmmmm s AGe iin M/F
NAME it Age ... M/F [N F= g 0 L= Age ... M/F
NEMB s Age..... M/F N aMiE s enmannnowsssmmmss DG o M/F

CARER CONTACT DETAILS

Given NamME ..o e eseseenenes. FAMITY NGM@. e
ACICINOSS: xussuusmenmssssssneamsion sy ses w0 0 R (Y R T Vs Ve S S0 BT A R
........................................................................................................... POSECOUE. ..ot
T T e Lo
Telephone: HOMe ..o MOobile. ..o, WOrK. .o
Carer SigNatUre wumran s I L -

ADDITIONAL EMERGENCY CONTACT (over 21 years old)

NAME: et s HOME/ WOIK: oo MOBI@ e,
NAME! oot HOME/ WOTK: oo MOBI @ e,
o u Lo = B [0 (= L | (=R —
=Y RN A [ | T 1 = TR

NSW Department of Education
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NSW GOVERNMENT SCHOOLS

GOVERNMENT

DE INTERNATIONAL

Student Family: Name ieussmpmsmasmmmmmsssmii Student ‘Given Names. ..o
Student Reference No SO.....cccvveeene. Passport NO....cvceveicee e Date of Birth..ocoooeeeeceereee,
Student’'s NeW ACQIESS suxwm e ossossmmsms s s e i e e e e e R s
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Permission to Work
Application for Student Visa with Permission to Work

To be eligible to make an application for permission to work, you must:
e hold a valid student visa class 571,
e bein Australia,
e have commenced your course with NSW Department of Education and Training
and Communities and,;
e have complied with the conditions of your existing visa.

Lodgment Options
You can either apply:

1. Online using a credit card or BPay. This option takes two working days to process.
Please note that students with e-Visa can ONLY apply for work permission online.
E-Visas are the types of visa that have no visa evidence label on passport OR

2. By Post. This option takes 30 days to process. You must send in a completed
application along with payment in the form of a money order payable to DIAC.

Lodgment Instructions

Applying online/through internet
To lodge online, you must have a credit card or use BPAY as payment method.

i. Submit a copy of your parent consent letter (signed by parent), your recent
school attendance report to the International Students Centre (ISC) (827-839
George Street, Broadway) to inform them that you intend to lodge an online work
visa application (please include your updated email address/mobile number in
correspondence with this office). ISC will confirm with DIAC that you have
commenced your studies and you will be informed by phone or email.

ii. Once the ISC has advised DIAC, it usually takes 24 hours before you can apply
online.

iii. =~ Logon to DIAC's e-Visa page: www.immi.gov.au/e visa/students.htm

iv. Choose "Permission to work" and follow the prompts.

V. Complete the online application form.

V1. Payment will be made online (credit card or BPay). To have access to BPay, contact
your Australian bank to setup telephone or internet banking before you apply. If you
pay by BPay you must allow 7 days for your payment to be processed.

vii.  DIAC will send an email to you to confirm that your application is complete.

viii.  Once you have received advice that the application is complete, take your
passport to DIAC to have a new visa label attached.
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ix. At DIAC, please select the queue ticket category called "E-visa Evidencing".

This is an express service to receive labels for visa applications that have been

lodged online.
Applying By Post
1. Print out a copy of the application form (157P) from the DIAC website:

www.immi.gov.au/allforms/application-forms Eligibility and procedures for

enrolment of international students in NSW government schools 55

ii. Take a copy of your parent consent letter (signed by parents), your recent
school attendance report and the completed 157P form to ISC (827-839
George Street, Broadway). ISC staff will complete "Education Provider Details
(Question 15)" section of the form.

iii. ~ Obtain a money order for application fee of A$60 from any Post Office and make it
payable to "DIAC".

iv. Send the completed form (157P) along with money order payment to:
DIAC
NSW Student Centre
GPO Box 9984
Sydney NSW 2001

V. DIAC will send an email to you to confirm that your application is complete.

Vi. Once you have received advice that the application is complete, take your
passport to DIAC to have a new visa label attached.

vii. At DIAC, please select the queue ticket category called "E-visa Evidencing'".

This is an express service to receive labels for visa applications that have been
lodge online.
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Living in Sydney

Ambulance, Police or Fire Brigade

In case of an emergency or if you are in danger,
call 000 and tell them:

¢ Type of emergency (ambulance/police/fire brigade)
e Your location or location of the emergency
e Your full name and contact number (if possible)

The local police station is Revesby

Address: 139 The River Rd
Revesby
Phone: 8724 6099

The nearest medical centre is Panania Medical Centre

Address: 21 Peffer Street
Panania
Phone: 9772 1011

The nearest hospital to the school is Bankstown Hospital

Address: Eldridge Road
Bansktown
Phone: 97228000

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M



Wellbeing Services

PWELLBEING

QW

IN AN EMERGENCY OR CRISIS, CALL 000

O

KIDS HELPLINE MENTAL HEALTH LINE
1800 55 1800 1800 011 511
24/7 24/7
% ” 3
$ =)
BUTTERFLY FOUNDATION BEYOND BLUE
1800 334 672 1300 22 46 36
8AM - MIDNIGHT 24/7
§ REACH OUT L:QE]I{";LE
L AU.REACHOUT.COM 24/7
4
£ 1e00a 527
HEADSPACE.ORG.AU =

~ 3PM - MIDNIGHT

If at any stage you feel unsafe, inside, or outside of the school, report this to the
International Student Coordinator and your Year Coordinator.
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Safety Tips
When you are out with friends or by yourself, here are some simple things to remember:

e Always plan your trip home, especially at night. You may want to pre-book a taxi or arrange
transport with a friend. Always make sure you have enough money to get home.

e Avoid staying out past 8pm.

e If you have a part-time job, do not work during school nights Monday-Thursday and return
home by 9pm on weekends.

e Tryto travel with a friend or in a group at night.

e Keep your bag and belongings close to your body and where you can always see them.

e Leave valuables at home if you don't need to take them with you. This includes jewelry,
electronic equipment such as your laptop and your passport.

e Do not carry large amounts of money with you. You can take money out at ATMs found in
shops, supermarkets, petrol stations, shopping malls, shop fronts and many other public
places.

e Do not accept parcels that do not directly belong to you. You will be held legally responsible
for the contents of the parcels.

e Do not pay for school fees through people who offer discounts. This is a SCAM.

e Call 000 in the event of an emergency. Remember, calls to 000 are free of charge.

Cyber Bullying

When using the internet, like anywhere in the world, you should protect yourself against spam,
online scams, identity theft and online bullying. Protect yourself by following these tips:

e If you are using a public computer, make sure you log out of your online accounts such as
your social media account, bank or email accounts, and log out of your computer account
before you walk away.

e Do not give away your personal information. This

: . 6 h
includes your name, phone number, address, email
address, date of birth, usernames and passwords, Pisase do riok coritact
and bank details. me again. | will report
e If you think youre being harassed or bullied e B o posts
; . . rom you. ©
online, report the person being abusive to the
website or social media administrators and talk to
someone you trust straight away, such as a parent,

teacher or friend, or contact Kids Helpline (1800
55 1800)

e Ignore, block or mute the person being abusive
online and do not engage with them.

You can find more information on the Kids Helpline website at:
https://kidshelpline.com.au/teens/issues/online-harassment
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Road Safety & Public Transport

¢ Where available, use pedestrian walkways and only cross the street at pedestrian crossings
or lights.

e  Watch for traffic before you cross by looking left and right for cars.

¢ Do not use your mobile phone or put on your earphones in when you are crossing the road.

e Avoid isolated bus, rail and tram stops.

Public transport is reliable and widely used in Australia, particularly in metro and urban areas. A
number of security measures have been implemented to maximise the safety of public transport
users, including security officers and guards, help points, good lighting and security cameras.
However, you should still use caution when travelling on public transport:

e Check transport timetables to avoid long waits,

particularly at night. You can download an App .""i|-—\‘~|
on your mobile phone such as TripView, "\._; 4

TripGo or TransitTimes to view timetables of

public transport and plan your trip. Plan your tl"ip

, , _ Visit transportnsw.info
e Ifyou find yourself left in a train carriage on your Call 131500 NRS 133 677
own or with only one other person, you may feel For train, bus, ferry and light rail trip

more comfortable moving to another carriage planning, maps, ticketing, transport
closer to the guard or driver. updates and accessible travel information.

Safety Apps

The Emergency Plus app is a national emergency app that you can use to get help as soon as
possible in an emergency situation.

It tells you about the exact location on the map and the GPS coordinates that you can read to the
operator when you call the emergency service.
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Water Safety

e Only swim between the red and yellow flags on the beach. This is the area where lifeguards
and lifesavers patrol to keep you safe. No Flags = No Swim.

Look for, read and obey water safety signs.

Never swim alone at the beach.

Check water conditions and water depth before swimming. Never dive headfirst.

Never bathe and swim directly after eating.

Learn how to spot a rip current and keep clear of the area.

Always use sunscreen to protect exposed skin, put on a shirt, wear sunglasses and a hat
when not swimming, and drink plenty of water.

Rips and currents are the number one hazard on Australian beaches. The things to look for are
deeper, dark-coloured water; fewer breaking waves; a rippled surface surrounded by smooth
waters; and anything floating out to sea or foamy, discoloured, sandy, water flowing out beyond the
waves.

If you are caught in a rip: stay calm, float with the current, call out HELP and wave an arm to gain
attention of nearby surfers or lifeguards.

YOU CAN SURVIVE A

RIPCUITENT

BY KNOWING YOUR OPTIONS

Learn about how to spot a rip and
what to do when you are caught in a
rip from the videos (multi-
languages) on the Beachsafe
website:
https://beachsafe.org.au/surf-
safety/ripcurrents

RIP CURRENT

AVOID RIP CURRENTS, ALWAYS SWIM TO ESCAPE A RIP CURRENT,
BETWEEN THE RED AND YELLOW FLAGS SWIM PARALLEL TO THE BEACH

FOR ASSISTANCE, STAY CALM, FLOAT AND CONSERVE YOUR ENERGY, WAVES "
RAISE AN ARM TO ATTRACT ATTENTION CAN ASSIST YOU BACK TO THE BEACH Am'ﬂ-aﬂﬂ {01' &fﬁ.

CRICOS Provider Name: NSW Department of Education CRICOS Provider Code: 00588M


https://beachsafe.org.au/surf-safety/ripcurrents
https://beachsafe.org.au/surf-safety/ripcurrents

Reporting & Seeking Help

Bullying, assaults and harassments of any forms are not tolerated in Australia. If you have
experienced any form of assault (either sexually or physically), harassment or any abuse, or think
you are in danger of being assaulted, use the following services:

1. Ifyou are in immediate danger, or wish to report an incident:

Police/Ambulance/Fire Brigade at 000

2. Ifyou need help at school:
¢ Your International Student Coordinator

e School Counsellor

3. Ifyou are concerned for your safety, and you feel you need to speak to someone for support,
or for information on any support services that you can use:

¢ Kids Helpline is a free, private and confidential 24/7 phone line and online counselling
service for young people. Call 1800 55 1800 or email counsellor@kidshelpline.com.au
or visit www.kisdshelpline.com.au for more information.

e Bullying. NoWay! provides information and helpful ideas about bullying:
https://bullyingnoway.gov.au

¢ 1800RESPECT is a confidential information, counselling and support service for sexual
assault victims and domestic violence. Call 1800 737 732 (24 hours) or visit their
website at www.1800respect.org.au Ask for an interpreter if you wish to speak in your
own language that is not English.

U LYING
Kids No WA

Helpline iy
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You & the Law

The laws in Australia can be very different from your home country.

e TItisillegal to consume alcohol if you are under 18 years of age
e Itisillegal to purchase cigarettes if you are under 18 years of age
e Possession and use of illegal drugs is a criminal offence

Visit the website www.lawstuff.org.au for information about laws relating to you.

Driving

You need to be at least 16 years old to be a Learner (L Plater) for driving a car. For car drivers, you
can attempt a Driving Test to get your P1 (red) license once you have turned 17 and you:

e have been on your L’s for at least 12 months
e have logged at least 120 hours driving time which includes 20 hours night-time driving.

If you are driving a car on a Learner (yellow) or P1 (red) license:

¢ You must not drive faster than 9o km per hour

¢ You must have a zero-blood alcohol limit

e You must not use any functions of a mobile phone including
hands-free devices while driving.

If you are driving a car on a P2 (green) license:

¢ You must have a zero-blood alcohol level
¢ You must not exceed a maximum speed limit of 100 km/h

e Driving without a license is illegal
' e Speeding and drink driving is dangerous and is against the law
© e You could lose your licence or go to jail if you are caught speeding or drink
driving.
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Taking a Part-time Job & Your Work Rights

In order for you to work part-time, you must:

Not be enrolled in an Intensive English program

have been enrolled for at least six months in your current high school
have a satisfactory attendance record

provide your school with a letter of consent from your parents.

If you are taking a part-time job, remember:

e Any part-time work during school term must not interfere with your school studies

¢ You must not work more than 40 hours per fortnight (14 days) which is a mandatory
student visa condition

¢ You should not work more than 10 hours per week in school terms

¢ You should not work during school days (Monday-Thursday) as this may impact on your
learning

¢ You should not work past 8pm during the weekend.

Tax File Number

You must obtain an Australia Tax File Number (TFN) in order to work part-time. Your TFN is your
personal reference number in the Australia tax system, and you will be asked to provide your TFN
to your employer at the workplace. If you do not have a TFN, your will be taxed at a higher rate.
You can apply for a TFN online at the Australian Taxation Office website at www.ato.gov.au.

Know Your Rights

Pay rates and workplace conditions are set by Australian law. All people working in Australia,
including those from overseas, have rights and protections at work. These cannot be taken away by
contracts or agreements. These rights protect:

¢ entitlement to a minimum wage and superannuation Getting help to resolve a

¢ challenge of unfair dismissal from the job workplace issue will NOT
e leave, breaks and rest periods automatically affect your
e ahealthy and safe work environment student visa.

If you have questions about your pay and conditions while in Australia, you can contact the Fair
Work Ombudsman for free information, resources and advice.

Visit www.fairwork.gov.au for information for visa holders and international students. This
includes information in 27 languages. There are also a range of helpful videos at
www.youtube.com/fairworkgovau about working in Australia in many languages.

You can also contact the Fair Work Ombudsman by phone within Australia on 13 13 94
(Translating and Interpreting Service 13 14 50).
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National Minimum Wage

Your minimum pay rate can come from an award, enterprise agreement or other registered
agreement, or the national minimum wage. Employees have to be paid the right pay rates for all

hours they work including training, team meetings, opening and closing the business and doing a
trial shift.

Certain employees may have different pay entitlements depending on whether they have a reduced
work capacity because of disability, if they are under the age of 21 or if they are an apprentice or
trainee.

You can calculate your correct pay and entitlements using the Pay and Conditions Tool at
www.fairwork.gov.au/pay

More information on employment in Australia is available on our website at
www.homeaffairs.gov.au and on the website of the Department of Employment at
www.employment.gov.au

' Always ask for a pay slip to keep track of your hourly rate, penalty rates, super
contributions and tax details, especially if you are getting paid with cash in hand.
© This is a mandatory requirement for an employer in Australia.
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International Students
Working in NSW

Your basic workplace rights and responsibilities

As an international student, you have the same
rights and responsibilities as any other worker
in NSW. However, the work you do must
meet your visa conditions. This fact sheet
outlines some of the key things you must be
aware of when starting work.

Starting work on trial

When offered a job, you may be asked to work
for a trial or probation period to see if you can
do the job. Your employer must tell you how
long the probation or trial period will be
(maximum three months) and you must be
paid for any work you do.

Unpaid work trials are against the law in
Australia — you should not be asked to work
for free. You should be paid for all the hours
you work, including meetings and training, as
well as for the time spent opening and closing
the business.

The only instance you may be asked to do
work experience for no pay is when it is
organised as part of your course of study.
This placement must be through a registered
educational training organisation like a school,
TAFE or university.

Get the job offer in writing

When you are offered a job, it is a good idea to
ask your employer to explain in writing the
conditions you will be working under and what
you will be expected to do.

The letter should include:

« the name of your employer

« what the job involves and a list of your
duties

« how much you will be paid each hour, week
or fortnight

« your hours of work

+« whether you are casual, part-time or full-
time

« the employment conditions and
arrangements you will be working under,
such as an award or agreement.

Before you agree to the job offer

You may be employed under an award or an
agreement. To find out how the award or
agreement covers you in the job you are doing
(i.e. the minimum wage you must be paid,
when you can take breaks during your shift and
what duties your employer can expect you to
do) call the Fair Work Infoline on 13 13 94.

If you are asked to sign a document agreeing
to certain working conditions, read it very
carefully. Don't feel pressured to sign it
straight away, especially if it doesn't suit you.

Ask your employer for time to consider the
document. Feel free to take the agreement
home and get other people you trust to read it
over with you. You may want to seek legal
advice before you make your decision.

If you are unsure about the conditions of the
agreement you have been asked to sign,
contact the Fair Work Infoline on 13 13 94.

Your pay

Your employer must pay you at least the
minimum rate set out in the award that applies
to your job. This rate will depend on the type of
work you do and the times you work. Your
employer can pay you more than this amount,
but not less.

You may also be paid allowances for doing
certain tasks, overtime pay for working outside
your regular hours or penalty rates for working
nights, weekends or public holidays.

Your employer must pay you at least once a
month.

You must be paid in cash, by cheque or have
the money deposited into your bank account.

It is not acceptable to receive goods or services
instead of pay.

Your employer must give you a pay slip when
you receive your pay, which explains exactly
how much you are being paid.

GOVERNMENT

Industrial
Relations

www.industrialrelations.nsw.gov.au | May 2010
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Your employer can’t deduct any money
from your pay unless you have agreed to it
in writing or it is required under the law. For
example, if you accidentally break something,
your employer must not deduct money from
your wages. No deductions can be made from
your annual holiday pay.

You should also be receiving superannuation.
Check your pay slip each time to make sure
this is being done.

If you are worried about deductions from your
wages or concerned that you are being
underpaid, contact the Fair Work Infoline on
13 13 94 for free information and advice. You
can also lodge a complaint online by visiting
www.fairwork.gov.au.

National Employment Standards

All workers in the private sector are covered by
the ten National Employment Standards.
These are the minimum standards of
employment for anyone working in Australia.
Only some of these entitlements apply to
casual workers. For a complete list of the
National Employment Standards, visit
www.fairwork.gov.au

Casual workers

Casual workers receive an additional payment
called a loading to compensate for not
receiving paid leave, such as sick leave and
other leave, no notice period for termination
and no guarantee of employment.

Useful tip: Work Diary

It is a good idea to keep a work diary. Write
down your start and finish times, any breaks,
who you worked with, the type of work you did
and the amount you got paid. You may need to
rely on this information in the future if you are
having problems at work.

Your workplace responsibilities

As an employee, you must obey any lawful and
reasonable instructions given by your employer
and work with them to maintain a safe and
healthy workplace.

Ending your employment

Your employment can be terminated by either
you or your employer giving the appropriate
natice, preferably in writing. Check your award
or agreement for notice periods.

If you think you have been unfairly
dismissed, it is important to act quickly.

For more information about what to do, contact
the Fair Work Infoline on 13 13 94.

Useful websites and contacts

NSW Industrial Relations
www.industrialrelations.nsw.gov.au

Fair Work Online
www.fairwork.gov.au
Z 131394

Department of Immigration and Citizenship
www.immi.gov.au
= 131881

WorkCover NSW - for information on health
and safety in the workplace
www.workcover.nsw.gov.au

& 131050

Maria’s story

Maria saw a sign in the window of a local
café asking for experienced waiters and
waitresses. Maria took in her resume and
explained that she had worked in a café to
earn some money when she was a student
and she had more than six months of
experience working as a waitress.

Alex, the owner, said he would give her a
week's trial starting the following Monday.
She would need to be there from 6.00 pm
until 10.00 pm each night. Alex explained
that the trial work would give him a chance
to see how well she worked as a waitress.

Maria did the work trial and was happy with
how things went. Alex called Maria over at
the end of the Friday shift and said he was
sorry but he couldn’t offer her any more
work as she was too slow serving the
customers.

Maria said that she was disappointed by
his decision but she was happy to have
earned some money. Alex told her that as
this had been a work trial she wouldn't be
paid.

This is illegal! Alex can ask Maria to do
a work trial but she must get paid for all
the hours that she worked during the
trial period.

% Industrial

usw Relations www.industrialrelations.nsw.gov.au
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Transport & Travel Concession

Children 4 to 15 years of age are automatically entitled to a child’s half fare concession and are
required to carry a Proof of Age Card to be entitled to the concession fares.

School students 16 years of age and older are entitled to a half fare concession but are required to
carry a NSW Senior Secondary Student Concession Card as proof of their eligibility. This will allow
you to travel on public transport at concession fares.

ary student

Please see your office staff to apply for a Proof of Age Card (under 16 years old) or a NSW
Senior Secondary Student Concession Card (16 years old and over). You must carry this
card with you at all times and present it to ticket inspectors when required.

Opal card is the smartcard ticketing system used to pay for travel on public transport in Sydney, the
Blue Mountains, Central Coast, the Hunter and the Illawarra.

You should get a green Child/Youth Opal card by applying online at the Opal website:
www.opal.com.au/ordercard. If you lose your card, you can report it as lost or stolen.

You can also get an unregistered Child/Youth Opal card from your nearest newsagent or Opal
retailer over the counter. However, this card is not registered and therefore cannot be reported as

lost or stolen.
o p o l ™
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Overseas Student Health Cover (OSHC)

You must have and maintain your Overseas Student Health Cover (OSHC) while you are in Australia.
This allows you to access medical services at an affordable cost while you study in Australia. It is also
a student visa requirement.

Activate your OSHC membership
You would have already purchased an OSHC membership arranged before you arrive. It is
important that you activate your OSHC as soon as possible if you have not already done that.

Medibank OSHC members
If your OSHC policy is provided by Medibank OSHC, activate your membership by following the
steps below:

1. Go to membership at www.medibankoshc.com.au and select “Activate your Membership”
Complete your personal details including your birth date, visa star date and passport
details.

3. Click “submit” when completed. If you do not have your membership number, you can
leave it blank.

Obtain your OSHC membership card
Once you have activated your membership, it is important that you obtain your membership card.
Different providers may have different forms of membership card (electronic or plastic card).

If you are Medibank OSHC member, you can download your Digital Membership Card through the
Online Member Services on the Medibank website.

Log in to Online Members Services at www.medibankoshe.com.au

Once logged in, select ‘My Account’ in the top menu

Select ‘View Digital Card’

Once completed, save a copy of the card to your mobile phone and computer or tablet so
that you can access it at all times.

PRpE

Know your cover
It is important that you know what is covered and what is not covered in your policy, how much
you can claim and how to make a claim if you do have to visit a doctor.

If you are a Medibank OSHC member, you can access the following Online Member Services on
www.medibankoshc.com.au:

Activate membership for new members

Access digital member card

Update membership details (including bank details for refund)
Get policy information

Make online claims if you have a problem with your OSHC insurer, you should contact your insurer
in the first instance. If you are insured with Medibank OSHC, call 134 148.

If you are NOT a Medibank OSHC member, ensure that you check with your OSHC
provider to find out how to activate your cover, obtain your membership card and how to
make a claim online.
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Arrival Checklist

Here are some useful tips on what you should do during your first few weeks in Australia:

On arrival

[ ] Let your family know that you have arrived safely in Australia and provide them with
your contact number and address

[] Learn your address

[ Remember that in Australia, the emergency phone number is 000. Also note your
relative/homestay host/homestay 24-hour hotline)

[] Get a mobile phone (or an Australian SIM card) and remember your number

[] Tell your International Student Coordinator immediately if you change your mobile
number

[] Open a bank account

[ ] Activate your OSHC and download your digital membership card on your mobile
phone; and learn about what is covered by your policy and how to lodge a claim

At School

[] Provide your address to school and let them know immediately and no later than 7
days of any change of address and contact details

Provide emergency contact details in Australia and overseas to your school at
enrolment

Apply for a Proof of Age Card (if under 16 years old) or an NSW Senior Secondary
Student Concession Card (if 16 years old or above) at school

Read your international orientation booklet so that you know what to do and what not
to do during your study and your stay in Australia

Learn about the school rules, student visa conditions, and your rights and
responsibility as an international student

Find out where your International Student Coordinator is and say hello regularly

Find out what clubs and teams you can join (Sports or hobbies)

Actively seek help if you have any problems or questions by speaking to your
International Student Coordinator, School Counsellor, etc.

Oo0dd O o O o

At Home

[ ] Get a Child/Youth Opal Card with your Proof of Age Card/ NSW Senior Secondary
Student Concession Card

Learn how to use the public transport system, how to go to school from home
Download a transport app on your smart phone to help you use the public transport
system and look up timetables

Get familiar with the area of your suburb such as the local shops, clinic, hospital and
police station

If you are staying with a homestay family, learn about the homestay rules and spend
time to know your homestay family

O O QOO
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